db Orthopedic Physical Therapy, PC Satisfaction Survey as of August 2011

How long did you have to
wait to schedule your first
appointment?

40/0%

40.6% 54.7%

What factors influenced your
decision to come to this
facility?  Physician
=1day Referral
10.90% 3.30% M Convenient
' Location
¥ 2-4 day 40.60% 42.20% H Insurance
B Friends/Family
5-7 days Referral
M Therapist
Referral
l\i;eeakter than 1 3.10% 45.30% H Advertising
Have you ever had any
previous experiences with
physical therapy?
42.2% HYes
57.8% = No

The following questions are based on a rating scale, 5 being the highest and 1 being the lowest.

Explanation of my physical
therapy condition and

treatment

98.4%

m5

m4

The quality of physical therapy
treatment received

3.10%
5

m4

u2

96.90%

The scheduling of my
appointments and explanation of
my insurance

1.70% ms

m4

3

98.30% m2




